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Synopsis

A complete set of tools for analyzing any social problem. Updated with nine new end-of-chapter
case studies and more than 50 new boxed examples, the Third Edition of Joel Best’s Social
Problems elucidates the complex, competitive process through which social problems emerge,
paying particular attention to how resources and rhetoric affect each stage of the process. Drawing
on social constructionist theory, Best shows how activists, experts, and their opponents engage in
claimsmaking, and how the media then report on these claims, prompting public reaction and driving
policy. In order to help students connect theory to everyday life, Joel Best fills the book with colorful

examples and real-world case studies.
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Customer Reviews

Joel Best is a professor of sociology and criminal justice at the University of Delaware. His books

include Damned Lies and Statistics and Flavor of the Month.

It was required for my Sociology class, and | ended up loving it so much! Even if you are not taking
college courses or a Sociology class, | really recommend you read this. It opens up your mind to

various social problems currently present today and it talks about what we could do to help fix them

Arrived on time for my Soc 451 class. Best’s books are particularly useful for the Sociology major in
the field. Best shows how activists, experts, and their opponents engage in producing claims in the

real world and how the media then report on these claims, prompting a positive or negative reaction



and thus driving public policy. The author uses numerous case studies to reiterate his points.

Good

Worst book ever.
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